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25.28% 360

28.37% 404

40.59% 578

3.79% 54

1.97% 28

Q1 What type of property best describes your home?
Answered: 1,424 Skipped: 0

TOTAL 1,424
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32.65% 465
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5.48% 78

Q2 How satisfied are you with bin collections?
Answered: 1,424 Skipped: 0

TOTAL 1,424
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satisfied no...

Fairly
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Very
dissatisfied
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33.84% 469

66.16% 917

Q3 Would you be willing to accept and store an additional container for
paper and card and separate these materials prior to collection, or would
you prefer to keep the current system where all dry recycling goes in a

single container?
Answered: 1,386 Skipped: 38

TOTAL 1,386
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20.85% 289

10.39% 144

68.76% 953

Q4 If you are currently one of our sack collection properties, would you
be willing to separate your food waste into a small container.

Answered: 1,386 Skipped: 38

TOTAL 1,386
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63.78% 884

36.22% 502

Q5 Do you have a food waste container supplied by Swale Council?
Answered: 1,386 Skipped: 38
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48.30% 653

34.39% 465

17.31% 234

Q6 Do you currently separate your food waste into the food waste
container for collection by the council?

Answered: 1,352 Skipped: 72
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22.56% 305

65.31% 883

12.13% 164

Q7 Do you currently separate your food waste for home composting?
Answered: 1,352 Skipped: 72
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Q8 Is there anything that Swale Council could do to encourage more
residents to recycle food waste?

Answered: 1,352 Skipped: 72
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86.51% 1,129

13.49% 176

Q9 Do you feel confident that you know which items you can correctly
place in your blue recycling bin?

Answered: 1,305 Skipped: 119
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Q10 What can Swale BC do to help reduce these contamination rates?
Answered: 1,305 Skipped: 119
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49.04% 640

50.96% 665

Q11 Are you aware that you can check how to dispose of any household
item by using the ‘waste wizard’ on the Swale Borough Council website,

or by clicking on this link https://swale.gov.uk/bins-littering-and-the-
environment/bins/what-goes-in-your-bin

Answered: 1,305 Skipped: 119
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5.24% 68
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Q12 How satisfied are you with the way the council keeps streets and
footpaths clean?
Answered: 1,297 Skipped: 127
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29.61% 384

30.69% 398

31.53% 409

4.63% 60

3.55% 46

Q13 How important is it that green technology such as electric vehicles
are used for waste collection and street cleaning?

Answered: 1,297 Skipped: 127

TOTAL 1,297
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3.55% 46
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28.30% 367
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Q14 How satisfied are you with the way the council deals with littering
(this includes the response times for removing litter and the enforcement

of environmental offences with the use of Fixed Penalty Notices and
prosecutions)?

Answered: 1,297 Skipped: 127
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4.30% 55
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Q15 How satisfied are you with the way the council deals with fly tipping
(this includes the response times for removing fly tipping and the

enforcement of environmental offences with the use of Fixed Penalty
Notices and prosecutions)?

Answered: 1,279 Skipped: 145
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Q16 With regards to waste collections and street cleansing, what MOST
needs improving?
Answered: 1,279 Skipped: 145
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Q17 If you have any further comments or considerations please add
them in the box below.

Answered: 504 Skipped: 920


